We’re here for you
Extraordinary times need extraordinary solutions
Today, more than ever, we’re drawing on 80 years
of health experience and clinically driven innovation
to bring you the exceptional solutions that these
extraordinary times demand.

We’re making sure you continue to get value
from your child’s plan
We’re introducing a new Clinical Support Centre so
your child can access consultations with specialists
and consultants.
 e’re adapting the services you’re already familiar
W
with to make sure your child is supported during the
coronavirus pandemic.
 e’re joining forces with some extraordinary
W
people and services to bring your child additional
wellbeing support.
It means that you continue to get value from your
child’s plan, despite the urgent pressures faced by
clinical staff and hospital facilities across the nation,
we’re confident that we can continue to be here for
your child, whatever tomorrow brings.

Health and wellbeing services and benefits
A NEW CLINICAL SUPPORT CENTRE

We’re helping your child to get the
support they need through our new
Clinical Support Centre
So that we can continue to be here for your
child while the coronavirus crisis lasts,
we’ve set up a completely new Clinical
Support Centre to help you get the support
you need for them.
Through this innovation, our network
of specialists and healthcare providers
are here to support your child with
remote consultations and diagnostics
for a range of conditions.

We’ll help you work out what’s wrong
We’ll connect you by phone, video or online
to specialists and practitioners expert in
cancer, cardiology, ENT, gastroenterology,
gynaecology and orthopaedics. The
Clinical Service Centre will advise of which
paediatric services are available depending
on age. They’ll assess your child’s
symptoms, discuss their medical needs
and, if your child needs urgent treatment,
refer them to the appropriate care.
We’ll help you get the support you need
for your child
This could be through an appropriate
clinician, service or third party for
consultations and diagnostics. We might
recommend you book an appointment
for your child with our online GP service,
Doctor@Hand, delivered by Doctor
Care Anywhere.

Clinicians can refer your child for diagnosis
if you’re worried it’s something serious.
Or we can point you in the direction of the
right online support. As long as your child
is covered by their healthcare plan during
this time, needs treatment as a result of a
diagnosis, and that treatment is necessarily
delayed, we’ll honour this in line with their
cover as soon as that private treatment
becomes available again.
We will do our best to support members
who are in need of urgent treatment,
with onwards referral, to newly established
urgent and immediate care pathways
put together by the public and private
health systems.
Call our personal advisory team

Health and wellbeing services and benefits
CANCER SERVICE

NHS CASH BENEFIT

Reassurance when you need it most

Don’t forget

If your child has a serious health issue, our Clinical Support
Centre will connect them to the appropriate specialist for a
virtual assessment.

You can still claim our standard NHS cash benefit for your child
(where the plan allows) if they’re admitted to an NHS facility,
with or without a COVID-19 diagnosis, for treatment that we
would have covered if they had had it privately.

If they need a GP referral, we’ll help you get this through
Doctor@Hand, our online GP service.
If the diagnosis is cancer, we cover, care for and support our
members through every stage of treatment.
Call our personal advisory team

How we’re
helping too
Supporting our
wider communities
Supporting good
causes and helping
others means a lot to us
at AXA PPP healthcare.
We’re proud to be
supporting our
clinically trained
colleagues at this time if they wish to respond to
the NHS call for help from medical professionals
or staff that want to volunteer in response to the
coronavirus crisis.
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